
Name

Job title

Store name

Store address

Post code

Store telephone number

Alternative telephone number

Owner / manager’s name

Normal working hours 
(Day and times e.g Tuesday mornings, all day Saturday)

Signed

Convenience Store

Convenience Store

of the year 2009 2009
ofof the year 20092009

Conven
ience Store

30th Anniversary

Sponsored by...

of the year 2009 2009
ofof the year 20092009

Conven
ience Store

30th Anniversary

Please complete all parts of the form in CAPITAL letters

chocolate

chocolate
                     uk

chocolate
                     uk ltd

food
                     uk ltd

petcare
                     uk ltd

drinks
                    uk ltd

fishcare

fishcare
                     a division of mars petcare uk ltd

consumer drinks europe
a division of mars chocolate uk ltd

information services
a division of mars chocolate uk ltd

european treasury and
benefits centre

a division of mars chocolate uk ltd

corporate services
a division of mars chocolate uk ltd

symbioscience
a division of mars chocolate uk ltd

complementary
petcare europe

a division of mars chocolate uk ltd



the independent sector

(fewer than nine stores under the same ownership, trading 
under its own brand name)

the independent symbol sector

(fewer than nine stores under the same ownership, trading 
under a recognised symbol brand e.g. Spar, Costcutter, 
Londis, Nisa)

the multiple symbol sector

(part of a chain of 10 stores or more under the same 
ownership, trading under a recognised symbol brand)

the Co-operative and multiple sector

(10 or more stores under the same ownership, trading 
under a co-operative or retail brand)

the forecourt sector

(any store on a garage forecourt, whether under  
co-operative, multiple, symbol or independent brand)

The categories are :

3

It’s time  

to reveal 

your secret

Editor

please tick 
the box that 
best describes 
your store

3

3

3

3

Thank you for your interest in Convenience Store’s Sales Assistant of the 

Year Awards 2009.

If your store offers great customer service, is renowned locally for its 

friendly atmosphere and is a real hub for the community, then this is almost 

certainly due to excellent staff. Yet despite making a huge contribution to the 

success of businesses across the country, front-line retail staff often go 

unrecognised in the industry at large.

The aim of our awards is to turn these unsung heroes into household names. 

But as well as recognising and celebrating excellence in customer service, 

and rewarding an individual who makes a great contribution every day, there 

is also a great business benefit to be gained, as having the UK’s best sales 

assistant working in your store is a great advertisement for the local shop.

So we are encouraging all great sales assistants to step forward. Each 

category winner will receive a prize of £500, with an additional £500 to 

the overall sales assistant of the year, with extra cash prizes for the 

‘community hero’ award and for the manager of the successful employee.

To enter, candidates must complete this form and return it to us along 

with a current photograph and a letter of recommendation from the store 

owner or manager on a separate piece of paper. Shortlisted candidates will 

be visited in-store by our judging team.

Working inside every great store is a 

superhero staff member. It’s now time to 

reveal their secret identity.



Please list your five most important responsibilities in your store (e.g 

deputising for manager, banking, ordering, supervising a section etc)

What in your opinion are the key things that make up really good 

customer service?

Describe a crisis or challenging incident that occurred in your store 

recently, and how you helped to resolve it.

Which was the most successful new product in your store in the past 

year. In your opinion, why was it so popular?

Entry Form

When you are asked for cigarettes or alcohol by someone you believe 

to be under the legal age to purchase these goods, what do you do?

Please describe an idea you have introduced recently to improve 

customer service in your store.

What aspects of your work in the store are you most proud of and 

why?

If you could give one piece of advice to someone who is starting work 

in your store as a sales assistant, what would it be?

(Include additional sheet if necessary)



Name (PRINT)

Daytime telephone number

Signed

Date

Manager / Owner to complete

“This sales assistant has given me outstanding service and is 
worthy of entering the 2009 Sales Assistant of  the Year Awards.”

Name (PRINT)

Signed

Customer to complete

1.The Organiser of the Sales Assistant of the Year Awards (“Awards”) is William 
Reed Business Media Ltd, Broadfield Park, Crawley RH11 9RT.
2.By entering the Awards the Entrant will be deemed to have read and 
understood these rules and to be bound by them. These rules include any 
instructions set out with the Entry Form.
3.The competition is open to sales assistants who at the time of entry are aged 
18 years or older, working in retail outlets in the United Kingdom and who are 
not in full-time education. Overseas entrants are not eligible.
4.Any employees (and their families) of the Organiser, its agents, the sponsors 
and anybody professionally connected with the competition are not eligible 
for entry.
5.The Organiser reserves the right at its absolute discretion to reject any entry 
that it deems inappropriate.
6.Entry forms and any supporting documents must be sent by prepaid post or 
courier to arrive no later than 5pm on Friday, 18th September 2009. Proof of 
posting will not be deemed to be proof of delivery. 
7.Entries will only be accepted if they are submitted on the Entry Form and 

completed in full, in ink.
8.Entries must be signed by the person responsible for submitting the entry 
and to whom all correspondence concerning the Awards should be addressed 
and be countersigned by the owner or manager of the retail outlet in which 
the entrant is employed. By entering the Awards entrants consent to being 
interviewed and photographed at their retail outlet.
9.Responsibility cannot be accepted for any lost, late or mislaid entry and any 
entry which is damaged, defaced, illegible or incomplete, or which otherwise 
does not comply with these terms and conditions may be deemed invalid in the 
sole discretion of the Organiser.
10.There will be one winner in each category (“Winners”) from whom will be 
selected the Sales Assistant of the Year 2009. All of the winners will be selected 
in October against the criteria set out in the Entry Form by a panel of judges 
selected by the Organiser. Winners will be notified in writing.
11.Each of the Winners will receive £500. The winner of the Sales Assistant of the 
Year Award will win an additional £500, and the owner or manager who wrote 
a letter of support at the entry stage for the overall Sales Assistant of the Year 

winner will receive a prize of £250. The winner of the Community Hero award 
will win an additional £250.
12.Winners will be offered two complimentary places at the Awards lunch with 
accommodation in London on the night prior to the Awards and travel to and 
from London booked and paid for by the Organiser.
13.The Winners will be announced at and will be required to attend the awards 
ceremony and lunch at The Dorchester Hotel on Tuesday 17th November and 
will be published in Convenience Store on Friday 27th November. 
14.The judges may decline to make some or all of the awards in any category if 
in their opinion there are insufficient entries of a winning standard.
15.The Organiser reserves the right to change the categories and the judging 
panel without prior notice to entrants.
16.The decision of the Chairman of the judges on all matters affecting this 
competition is final and legally binding.
17.No correspondence will be entered into.
18.Winners may be required to take part in some post-event publicity and 
consent to their name and image being used for such purposes.

Have you....?

Filled out all sections of this form?

Had the form endorsed by your  
manager and a customer?

Enclosed a supporting letter from your 
manager?

Included a photograph of yourself?

of the year 2009 2009
ofof the year 20092009

Conven
ience Store

30th Anniversary

Terms and Conditions

Send entries to:

Sales Assistant  
of the Year Awards

William Reed  
Business Media

FREEPOST (RCC1797)

Broadfield Park

Crawley

West Sussex

RH11 9RT
Entries must be received by 5pm September 18th 2009
Don’t forget to include a current clear photograph of yourself. This photo should be a minimum of 
passport-sized, clearly labelled on the reverse with your name and store name, and attached to 
the form using a paper clip. Please note photographs cannot be returned.

Checklist......

3

3

3

3

For further 
information or 
queries please 
contact the 
events team on
www.salesassistantawards.co.uk
Phone: 01293 610354
Email: cstevents@william-reed.co.uk

Super C
onvenie

nce Sto
re

Cla
rk

of the year 2009
 2009

ofof the year 2009
2009


