David wins national retail award
Yesterday (November 15), David Tustain from the Mace store in Mundesley, Norfolk, was crowned as the best sales assistant in the country at the Sales Assistant of the Year Awards 2011.

The national competition, organised by Convenience Store magazine, celebrates the very best that the UK has to offer in terms of customer service, community interaction, and business achievement. David had to face plenty of tough competition from sales assistants across the nation, but he won over the judges with his positive energy, commitment to the community, and willingness to implement new ideas. 
Before working in the store, David spent much of his time DJing in London, but since catching the retail bug, he’s never looked back. “I was supposed to work here for a month as part of a work experience scheme (Gateway to Work), but I never left!” he grins. “I know everyone in the village and they’re not just customers, they’re friends.”

As the store is located by the seaside, trade can be very seasonal, meaning that David has to work extra hard to ensure that appropriate products are on display at the right time of the year. He has made a huge contribution to the success of the store by changing store layout to make special offers more visible to customers, as well as delivering groceries to elderly or infirm customers who are unable to leave their homes.
And this year, he had even more responsibilities than usual as store owner Derek Balding and wife Lou left him in charge of the store for three weeks while they went on holiday.

When he’s not busy trying out new product lines or displays, David has his hands full organising events for the community and raising money for charity with seasonal raffles. The last event was pumpkin carving, which was hugely popular with the local children.
Convenience Store editor David Rees commented: “David has proven himself to be an extremely capable sales assistant who is clearly well loved and appreciated by the local community in Mundesley. His creative ideas and engaging personality have brought a huge benefit to the store and the community at large.
“On top of this he has undergone a remarkable personal transformation in his time at the shop. He started out on a work experience scheme for people struggling to find employment and yet six years later he is being trusted to run the entire business while the hard-working owners get away for a long overdue and much-needed holiday.”
The awards programme included a written entry and a judging visit at the sales assistant’s workplace, culminating in a panel interview and awards presentation at The Dorchester, London on November 15. David also won the award for best sales assistant in the independent symbol sector, giving him a total of £1,000 in prize money.
On receiving his award, he said: “This award means everything to me. It’s been six years of hard work, but it’s been more than worth it. This is my calling. It took a while to find it, but now that I have, I’ll never leave.”

Full list of award winners:

Sales Assistant of the Year 2011

David Tustain, Mace, Mundesley, Norfolk

Community Hero 2011


Pauline Irvine, Spar Lagan Valley, Belfast

Independent sector winner


Gaynor Rzepka, Filco, Cowbridge, Glamorgan

Independent Symbol sector winner

David Tustain, Mace, Mundesley, Norfolk

Forecourt sector winner



Pauline Irvine, Spar Lagan Valley, Lisburn

Multiple Symbol sector winner


Anne Fogg, Spar Brumby, Scunthorpe

Multiple & Co-op sector winner


Phillip Whittenham, the co-operative, Portchester,







Hampshire

Sales Assistant of the Year is supported by Coca-Cola Enterprises, Mars Chocolate, JTI and Procter & Gamble.
For more information about Sales Assistant of the Year or Convenience Store please contact David Rees, Editor, on 01293 610218.

